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Muhammad  Munawirul Ikrom. 2016. “Case Study of  Implementing Client 
Centered to solve Isolated Student on VII Grade of MTs MIFTAHUL 
HUDA Dawe Kudus in Academic Year 2015/2016. Skripsi, Conseling and 
Guidance Program of Muria Kudus University. Advisor I: Dra. 
Sumarwiyah M.Pd. Kons. Advisor II: Drs. Sucipto, M.Pd, Kons. 
 
Keywords: Client Centered Counseling and Isolated Students 
 
This purpose of the research are: (1) to figure any cause of isolated 
students of seventh grade of MTs Miftahul Huda Dawe Kudus in academic year 
2015/2016, (2) to find the most effective implementation of client centered 
counseling approach to treat the isolated students. 
The research conclusion was the implementation of clien centered 
counseling service by using alternative option and responsibility technique toward 
taken decision to change attitude. Effective client centered counseling approach 
used to treat isolated students of seventh graders of MTs Miftahul Huda Dawe 
Kudus. This showed a change on third counselee whom was able to interact 
socially with other individual normally. 
This counseling and guiding research conducted in seventh grade of MTs 
Miftahul Huda Dawe Kudus in academic year 2015/2016 on three students. Based 
on statement of the problem and research purpose, then the design of the research 
used was case study. The steps of client centered counseling in the research as 
follows: case identification through sociometry, observation, home visit after data 
gathered then diagnosed and prognoses and treated and evaluated. Then the three 
students could change their attitudes. 
The research findings: implementation of client centered counseling model 
to solve isolated students of seventh grade of MTs Miftahul Huda Dawe Kudus in 
academic year 2015/2016 after conducted three times, till the affecting factors 
found out with the counselee ML wich were: insulting friends, lack of compassion 
from parents, being noisy during learning progress. Meanwhile, NF was almost 
being spoiled by his parents, and being lazy. And RW was lack of confidence, low 
economy level. Then to solve it by implementing client centered model to treat the 
graders through saveral steps such as case identification through sociometry and 
observation and home visit, and treated and evaluated. Then the three students 
could change their attitudes. 
The conclusion of the research was to apply client centered counseling 
service by using self awareness technique and giving freedom to trigger initiative 
to improve client advance development. Effective client centered counseling 
approach to the isolated students of the seventh graders of MTs Miftahul Huda 
Dawe Kudus. This was showed by the changing existence on three counselees 
who could interact socially with other individual normally. 
Based on the findings, the suggestions addressed to: 1. The school principal: 
to always give support and facilitate counseling and guidance’s necessity to 
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improve counseling activity to every MTs NU Miftahul Huda students; 2. The 
advisors shouldhelp solving students’ problem done systematically, started from 
the case identification step, diagnosed, prognoses, treating and evaluating as well 
as follow up; 3. Student should be ready to see counseling teacher if having 
problems and dare to share their problems so that the teachers could solve, believe 
in their self-ability and voluntarily accept suggestion from other teachers, parents, 
or students; 4. Parents should be advised to be more conscious taking care of their 
children in order to facilitate to help and support students creative thinking. So the 
students could do the task on the next development; 5. The future researcher are 









































Muhammad Munawirul Ikrom. 2016. ” Studi Kasus Penerapan Konseling 
Clien Centered Untuk Mengatasi Siswa Yang Terisolir Kelas VII MTs NU 
MIFTAHUL HUDA Dawe Kudus Tahun Pelajaran 2015/2016. Skripsi, 
Program Studi Bimbingan dan Konseling Universitas Muria Kudus, Dosen 
Pembimbing I: Dra. Sumarwiyah M.Pd. Kons. Pembimbing II: Drs. 
Sucipto, M.Pd, Kons. 
 
Kata Kunci: Konseling Clien Centered dan Siswa terisolir. 
 
Penelitian ini bertujuan untuk (1) Untuk menemukan factor-faktor 
penyebab siswa terisolir  di kelas VII MTs NU Miftahul Huda Dawe Kudus tahun 
pelajaran 2015/2016, (2) Untuk menemukan efektifitas penerapan pendekatan 
konseling client centered dalam mengatasi siswa yang terisolir Kelas VII MTs NU 
Miftahul Huda Dawe Kudus tahun pelajaran 2015/2016. 
Pendekatan Konseling Client Centered ini adalah perubahan dan 
pertumbuhan. Tanggungjawab untuk berubah itu terletak sepenuhnya pada client 
itu sendiri bukan pada konselor, karena perubahan itu harus timbul didalam diri 
client, bukan dari luar. Siswa terisolir adalah Siswa yang mengalami disinteraksi 
sosial akan terisolasi dari interaksi sosialnya dengan lingkungannya. 
Penelitian bimbingan dan konseling ini dilaksanakan dikelas VII MTs 
MIFTAHUL HUDA Dawe Kudus Tahun Ajaran 2015/2016 sebanyak 3 siswa. 
Berdasarkan rumusan masalah dan tujuan penelitian ini, maka rancangan 
penelitian yang dipergunakan adalah studi kasus. Langkah konseling Client 
Centered dalam penelitian ini sebagai berikut: identifikasi kasus, melalui 
sosiometri, observasi, home visit setelah data terkumpul lengkap kemudian 
melakukan diagnosa, prognosa dan melakukan treatment dan evaluasi. Sehingga 
ketiga siswa tersebut dapat merubah perilakunya. 
Hasil penelitian : pelaksanaan model konseling client centered untuk 
mengatasi siswa terisolir kelas VII MTs Miftahul Huda Dawe Kudus tahun 
pelajaran 2015/2016 telah dilaksanakan sebayak tiga kali, sehingga diketahui 
faktor-faktor yang mempengaruhi siswa terisolir dengan konseli ML yaitu 
mengejek teman, kurang kasih sayang dari orang tua, suka gaduh saat proses 
belajar mengajar. Sedangkan NF yaitu sering dimanja orang tua, sering malas-
malasan. Dan RW kurang percaya diri dengan keadaan dirinya, keadaan ekonomi 
keluarga yang kurang. Sedangkan upaya mengatasinya dengan cara pelaksanaan 
dan penerapan model konseling client centered untuk mengatasi siswa yang 
terisolir kelas VII MTs Miftahul Huda Dawe Kudus tahun pelajaran 2015/2016, 
dilakukan dengan beberapa tahapan yaitu melakukan identifikasi kasus, melaliu 
sosiometri dan obserfasi dan kunjungan rumah. Setelah data terkumpul lengkap, 
kemudian melakukan diagnosa, prognosa, dan melakukan treatment dan evaluasi. 
Sehingga ketiga siswa tersebut dapat merubah perilakunya. 
Kesimpulan dari penelitian ini adalah menerapkan layanan konseling 
client centered dengan menggunakan teknik pemahaman diri dan memberikan 
kebebasan untuk memunculkan inisiatif untuk pengembangan diri klien lebih 
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lanjut. Pendekatan konseling client centered efektif untuk mengatasi siswa yang 
terisolir di kelas VII MTs Miftahul Huda Dawe Kudus. Hal ini ditujukan dengan 
adanya perubahan pada tiga konseli yang dapat berinteraksi sosial dengan 
individu yang lain secara wajar. 
Berdasarkan penemuan penelitian, saran yang dianjurkan: 1. Kepala 
sekolah: Agar selalu memberikan dukungan dan menyediakan fasilitas BK yang 
dibutuhkan untuk menunjang kegiatan konseling kepada semua siswa MTs NU 
Miftahul Huda Dawe Kudus. 2. Guru Pembimbing: Hendaknya dalam membantu 
mengatasi permasalahan siswa yang dilakukan secara sistematis, mulai dengan 
langkah mengidentifikasi masalah siswa, mendiagnosis, mengadakan prognosis, 
melakukan teratment serta melakukan evaluasi dan tindak lanjut. 3. Siswa: 
Bersedia datang kepada guru pembimbing, jika mengalami masalah serta berani 
menggungkapkan masalahnya agar masalah yang dihadapi bisa terselesaikan, 
percaya pada kemampuan diri sendiri dan mau menerima masukan dari orang lain 
baik guru, orang tua maupun teman. 4. Kepada orang tua: Memberikan masukan 
kepada orang tua/wali murid untuk lebih memperhatikan anak-anaknya dalam 
rangka memberikan fasilitas yang dapat mendorong dan mebantu 
mengembangkan daya pikir kreatif anak. Agar anak mampu untuk melaksanakn 
tugas-tugas perkembangan selanjutnya. 5. Bagi peneliti berikutnya: Bagi peneliti 
berikutnya, diharapkan penelitian in dapat digunakan sebagai bahan rujukan atau 
referensi untuk mengembangkan penerapan model konseling clien centered dalam 

















HALAMAN JUDUL  ........................................................................................ i 
COVER  .............................................................................................................ii 
MOTTO DAN PERSEMBAHAN  ...................................................................iii 
LEMBAR PERSETUJUAN  ............................................................................iv 
LEMBAR PENGESAHAN  .............................................................................v 
KATA PENGANTAR  ......................................................................................vi 
ABSTRAK  ........................................................................................................viii 
DAFTAR ISI  .....................................................................................................xii 
DAFTAR TABEL  ............................................................................................xvi 
DAFTAR GRAFIK  ....................................................................................... xviii 
DAFTAR LAMPIRAN   ...................................................................................xix 
 
 
BAB I PENDAHULUAN 
1.1 Latar Belakang Masalah  ........................................................................... 1 
1.2 Fokus dan Lotus Penelitian ........................................................................ 4 
1.3 Rumusan Masalah  ..................................................................................... 5 
1.4  Tujuan Penelitian  ..................................................................................... 5 
1.5  Manfaat Penelian  ..................................................................................... 6 
1.6  Ruang Lingkup Penelitian  ....................................................................... 6 
1.7  Definisi Operasional  ................................................................................ 7 
BAB II KAJIAN PUSTAKA  
2.1 Studi Kasus  ................................................................................................. 9 
2.1.1 Pengertian Studi kasus  ........................................................................... 9 
2.1.2 Ciri-Ciri Kasus  ....................................................................................... 10 
2.1.3 Langkah-langkah memahami Kasus  ...................................................... 10 
2.2 Pendekatan Konseling Client Centered  ...................................................... 14 
2.2.1 Pengertian Pendekatan Konseling Client Centered  ................................ 14 
xiii 
 
2.2.2 Tujuan Pendekatan Konseling Client Centered ...................................... 16 
2.2.3 Konsep Dasar Pendekatan Konseling Client Centered  .......................... 17 
2.2.4 Model Pendekatan Konseling Client Centered  ...................................... 17 
2.2.5 Karakteristik Pendekatan Konseling Client Centered  ............................ 20 
2.2.6 Langkah-langkah Pendekatan Konseling Client Centered  ..................... 22 
2.3 Siswa Terisolir  ............................................................................................ 23 
2.3.1 Pengertian Siswa Terisolir  ..................................................................... 23 
2.3.2 Sebab-sebab Terisolir  ............................................................................. 24 
2.3.3 Ciri-ciri Terisolir  .................................................................................... 25 
2.3.4 Akibat Terisolir  ...................................................................................... 25 
2.4 Kajian Penelitian Sebelumnya  .................................................................... 27 
 
2.5 Kerangka Berpikir  ....................................................................................... 29 
BAB III METODE PENELITIAN 
3.1 Jenis Penelitian  ............................................................................................ 31 
3.1.1 Pendekatan Penelitian  ............................................................................ 31 
3.1.2 Sumber Data Penelitian  .......................................................................... 32 
3.2 Subyek Penelitian  ........................................................................................ 32 
3.3 Teknik Pengumpulan Data  .......................................................................... 33 
3.3.1 Observasi  ................................................................................................ 33 
3.3.2 Interview  ................................................................................................. 38 
3.3.3 Dokumentasi  ........................................................................................... 41 




BAB IV HASIL PENELITIAN 
4.1 Data Studi Kasus Konseli I  ..........................................................................45 
4.2 Data Studi Kasus Konseli II   ........................................................................54 
4.3 Data Studi Kasus Konseli III  .......................................................................63 
BAB V PEMBAHASAN  
5.1 Konseling Dengan Konseli I  ........................................................................73 
5.2 Konseling Dengan Konseli II  .......................................................................75 
5.3 Konseling Dengan Konseli III  .....................................................................77 
BAB VI KESIMPULAN DAN SARAN  
6.1 Kesimpulan  .................................................................................................79 
6.2 Saran  ...........................................................................................................81 
DAFTAR PUSTAKA  .......................................................................................83 














Tabel                   Halaman 
3.1  : Pedoman Observasi  ................................................................................... 37 











Grafik                   Halaman 
















Lampiran                           Halaman  
1  : Daftar Siswa   .............................................................................................  85 
2  : Pedoman Observasi  ...................................................................................  86 
3  : Angket Sosiometri  ....................................................................................  87 
4  : Satuan Layanan Sosiometri  .......................................................................  88 
5  : Laporan Satuan Layanan Sosiometri .........................................................  90 
6  : Cheklist Konseli I  .....................................................................................  92 
7  : Observasi konseli I  ....................................................................................  93 
8  : Wawancara Wali Kelas Konseli I ..............................................................  94 
9  : Wawancara Teman Konseli I  ....................................................................  95 
10 : Wawancara Orang tua Konseli I  ..............................................................  96 
11 : Hasil Wawancara  .....................................................................................  98 
12 : Satuan Layanan Konseling Individu  ........................................................  100 
13 : Persiapan Konseling  .................................................................................  102 
14 : Pelaksanaan Konseling 1 ..........................................................................  110 
15 : Pelaksanaan Konseling 2  .........................................................................  117 
16 : Pelaksanaan Konseling 3  .........................................................................  124 
17 : Cheklist Konseli II  ...................................................................................  128 
18 : Observasi Konseli II .................................................................................  129 
19 : Wawancara Wali Kelas Konseli II  ...........................................................  130 
20 : Wawancara Teman Konseli II...................................................................  131 
21 : Wawancara Orang tua Konseli II  .............................................................  132 
xviii 
 
22 : Hasil Wawancara  .....................................................................................  134 
23 : Satuan Layanan Konseling Individu  ........................................................  136 
24 : Persiapan Konseling  .................................................................................  139 
25 : Pelaksanaan Konseling 1  .........................................................................  147 
26 : Pelaksanaan Konseling 2  .........................................................................  155 
27 : Pelaksanaan Konseling 3  .........................................................................  162 
28 : Cheklist Konseli III  ..................................................................................  166 
29 : Observasi Konseli III  ...............................................................................  167 
30 : Wawancara Wali Kelas Konseli III  .........................................................  168 
31 : Wawancara Teman Konseli III  ................................................................  169 
32 : Wawancara Orang tua Konseli III  ...........................................................  170 
33 : Hasil Wawancara  .....................................................................................  172 
34 : Satuan Layanan Konseling Individu  ........................................................  174 
35 : Persiapan Konseling  .................................................................................  177 
36 : Pelaksanaan Konseling 1  .........................................................................  184 
37 : Pelaksanaan Konseling 2  .........................................................................  191 
38 : Pelaksanaan Konseling 3  .........................................................................  199 
39 : Biodata Penulis  ........................................................................................  205 
